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The Community Development
Department of the City of Grand Junction
has several functions: long-range plan-
ning, code enforcement, historical preser-
vation, neighborhood planning, and eco-
nomic development.  However, the
largest amount of work is in the develop-
ment review process � the series of steps
taken to build a new residential subdivi-
sion, a new movie theater, or renovate an
existing industrial building.  After con-
ducting several interviews with local
businesses, exit surveys with customers
who have submitted an application for
development review, and consulting an
advisory group, some exciting changes
have taken place.

Improved Timeframes: In every
case, with every type
of application, the
review process has
improved dramati-
cally, often by more
than 60 days!  That
amazing improve-
ment can be directly
tied to some of the
changes made in
how the Community
Development
Department
approaches the review of a project.

Project Manager Concept: Every
project now has a specific manager who
is the sole point of contact for a develop-
ment applicant.  That manager is respon-
sible for all of the customer service and
for making all of the decisions on a proj-
ect.  

Improved Flow Chart: The actual
process for the review of a project is often
confusing and misunderstood.  A new
flow chart was developed to help cus-
tomers better understand how a project
flows through the system and the steps
that are taken to ensure a quality result.

Simplified Submittal Standards:
The Submittal Standards for
Improvement and Development (SSID)
have been dramatically simplified and
the checklists made more clear.  This has
helped both the applicants and the staff

process paperwork more efficiently and
allowed better communication when
there is any difficulty.

Different Intake Procedure: Staff
now reviews each submittal against the
checklist before a project is assigned to a
Project Manager.  This creates a situation
in which a quick but thorough initial
snapshot can be taken and if any items
are missing the applicant is immediately
notified.  If all items appear to be present
then the Project Manager makes the final
determination whether the items are com-
plete and the application can be accepted.
The Project Manager has immediate and
direct contact with the customer to let
them know of the acceptance or if there
are any documents that need to be sub-
mitted.

Consistency Reviews: The Project
Managers and associated staff such as
engineers, lawyers and surveyors now
meet twice a week to present an overview
of each project to ensure consistency.

Educational Classes: One class has
been held for small business owners
(another is scheduled for November 3rd)
to talk about the regulations and guide-
lines for expanding and remodeling.
Several classes have been held on the
improved SSID manual and many more
are planned. 

Amendments to the Codes and
Regulations: A focus group was formed
of business owners, developers, engi-
neers, architects, project managers, and
representatives of the Chamber,
Associated Members for Growth and
Development, Home Builders Association
and the Builders and Realtors Coalition to
talk about changes needed in the
Community Development Department.
From that focus group a list of suggested
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Won�t Make a Change�
Don�t Give Money to

Panhandlers.
Throughout the month of October,

the City of Grand Junction, United
Way of Mesa County, Grand Valley
Homeless Coalition, Mesa County, the
City of Fruita, the Town of Palisade are
partnering to educate Mesa County
residents and visitors about the reali-
ties of giving money to panhandlers.

People who panhandle may need
help, but in the experience of most
local social service agencies and the
Grand Junction Police Department,
many people who panhandle suffer
from drug and alcohol addictions, and
giving spare change only sustains
those addictions. In addition, panhan-
dlers are not always homeless. Some
are individuals attempting to take
advantage of the generosity of our citi-
zens and visitors. 

No one in Mesa County has to go
hungry or sleep on the street. Many
local social service agencies are dedi-
cated to assisting Grand Junction�s
homeless. 

Don�t give money to panhandlers.
When asked for spare change, it�s OK
to politely say �no� or �sorry�. 

Instead of encouraging panhan-
dling and the negative behavior it sup-
ports by giving to a roadside panhan-
dler, people are encouraged to redirect
their generosity by making a donation
to United Way of Mesa County.

Make your charity a hand up, not
a hand out!

PANHANDLING

See ÒListeningÓ on page 2
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The Colorado Department of
Transportation (CDOT) and the Federal
Highway Administration (FHWA) in con-
junction with the City of Grand Junction
is beginning a study of roadway improve-
ments along I-70B between the 24 Road
Interchange and 15th Street in Grand
Junction. 

The project will identify future
improvements that will improve traffic
flow, improve safety, and provide effective

access along I-70B. The project will utilize
the National Environmental Policy Act
(NEPA) process for developing and evalu-
ating improvement alternatives. An
important element of the project will be to
minimize impacts to the environment
while meeting the needs of the project.

Previous studies along I-70B, includ-
ing the I-70B Corridor Optimization Study,
have identified the need for the project
and provide the basis for the definition of
improvement alternatives. 

Traffic studies indicate that I-70B does
not have adequate capacity to meet 20-
year traffic projections. For many, I-70B is
presently characterized as being highly
congested.  Future capacity needs will be

defined and will serve as the basis for rec-
ommended roadway improvements.

Forecasted increases in traffic volumes
along I-70B will also increase the potential
for accidents at intersections where turn-
ing traffic is mixed with traffic on the
adjacent frontage road and cross streets.
The potential for vehicle and bicycle and
pedestrian conflicts is also increased in
these locations and will be addressed in
the project.

During the project, a wide range of
activities will be scheduled to provide
opportunities for the public to contribute
their ideas and thoughts to the project
decision-making process. These activities
will provide a high degree of public
understanding of the overall planning for
the improvement of traffic, safety, and
access issues.

The first opportunity for the public to
get involved was an open house held on
September 28th at the First
Congregational Church in Grand Junction.
The open house provided opportunity for
attendees to identify important traffic,
safety, and access issues they felt should
be studied in the project. Because the
open house was held after the deadline

for this edition, a summary of the open
house will be included in the next edition
of the City Newsletter.

In the meantime, for questions about
the overall project, please contact Craig
Snyder, CDOT Project Manager at 970-
248-7382 or Craig Gaskill, Carter &
Burgess Project Manager at 303-820-4874.
In addition, project information, including
the graphics available for public review at
the recent open house, can be viewed on
the project web site at
www.dot.state.co.us/I70BWest/.

I-70B to be the Subject of Improvement Study
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Update on 
Grand Junction 
City Manager 

Recruitment Process 

As many of you are aware, City
Manager Kelly Arnold resigned his
position in July and the search for a
new permanent City Manager for

Grand Junction is now underway.  City
Council has selected Peckham &

McKenney out of Sacramento, CA to
conduct our City Manager recruitment
process.  Several groups including City

Council, City department heads,
numerous City employees, area gov-

ernment leaders, and community mem-
bers provided input to Peckham &

McKenney in August on the traits and
skills that are most important for our
next City Manager to possess.  Based
upon this feedback, a job profile was

created for the position. 
The position is now open and being

advertised and a link to the recruitment
brochure can be found on the home

page of the City�s website at 
www.gjcity.org.

The timeline for the search will be as
follows:  

� September 29, applications are due
to Peckham and McKenney

� October 2-16, preliminary interviews
will be conducted and the pool of

applicants will be thinned  
� October 18, a slate of final candidates

will be recommended to City Council
(the expectation is something in the

vicinity of 6 finalists)
� November 9-10, finalists will be

interviewed 
A selection should be made shortly

thereafter with the hope that we will
have a permanent City Manager on
board sometime in December.  Stay

tuned for more information as it
becomes available. 

code changes was compiled.  At this time staff is proceeding to bring those code
changes to the Planning Commission and the City Council, and the goal is adoption by
the first part of 2007.  Some of those changes include the definition of townhomes, the
landscaping code, sites that are non-conforming, big box standards, and some minor
language changes.

Hired New Staff: With the approval of the City Council, two new staff positions
were added in 2006: an Associate Planner and a Senior Planner. Both of those positions
have been filled with great people experienced in the development review process.

The City of Grand Junction continues to be open to new ideas and would welcome
any input into our development review process.  Please contact the Interim
Community Development Director, Sheryl Trent, at 244-1448.

Listening from page 1
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